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HEAT PUMP/AC TROUBLESHOOTING

IF YOUR SYSTEM ISN’T RUNNING:
Check to make sure your control or thermostat is set in cooling mode. Make sure the 

temperature is set cooler than the current indoor temperature. If it isn’t, your system 

won’t know to provide cooling.

Make sure your outdoor condensing unit is running. If it is not running, make sure the 

breakers in your home’s breaker box or electrical panel are in the ON position.

Check the main power switch for your outdoor unit, usually found within a few feet 

of the unit in a box mounted to the exterior of the house. Make sure it’s in the ON 

position.

Ensure that the blower motor in your furnace or fan coil is running. If the system is set 

for cooling, the blower motor should be running. If not, check to make sure your indoor 

unit switch is in the ON position.

IF YOUR SYSTEM ISN’T COOLING ENOUGH: 
Check the filter for buildup. If you have one-inch-thick furnace filters, a once-a-month 

change is recommended. Two-inch-thick filters – and other high-capacity pleated filters – 

usually only need to be changed every other month, depending on the type. If you don’t 

change it, the filter will eventually block the proper airflow and cause your outdoor air 

conditioner unit to shut down.

Check all return air grilles to make sure they are not blocked. Return air grilles are larger 

and are located on a wall or the ceiling in newer homes. Older homes frequently have 

return air grilles on the floor.

Check all supply registers to make sure they are open and blowing air.

If you still don’t feel the flow of cool air or your system is under-delivering, it’s time to 

contact N.E. “Bob” Waltz Plumbing & Heating Inc.

OTHER SIGNS THAT INDICATE A SERVICE CALL MAY BE IN ORDER:

»» Your system is struggling to keep up and seems to be turning itself on 

	 and off frequently.

»» Your indoor summer humidity levels seem unusually high.

»» You hear your indoor-unit fan coming on, but the air from the registers 

	 isn’t cool or the fan is turning on and off more frequently than usual. 

	 NOTE: If your system control has a “Constant ON” feature, you will not 

	 always feel warmth, even though air may be blowing.


